
Thank you for purchasing the Ionmax Lavish air purifier. 

 

⚠ Note: Remove plastic bags from filters before first use 

Safety instructions 
ℹ PLEASE READ ALL THE TIPS AND WARNINGS BELOW BEFORE USING THE AIR 
PURIFIER. 

●​ Use the unit only as directed in the User Manual. 
●​ Do not allow children or persons with reduced physical, sensory, or mental capabilities to 

operate the unit without adult supervision. 
●​ Only designed for use in a 240V, 50Hz outlet. 
●​ Use indoors only. 
●​ Only operate the unit when it is fully assembled. 
●​ Never touch the unit with wet hands or allow it to come into contact with water. 
●​ Switch off all controls before unplugging the power supply. 
●​ Always disconnect the unit from the power supply before moving or cleaning the unit and 

when the unit is not in use. 
●​ When removing the power plug, always hold the plug and never pull the cord. 
●​ This air purifier is not a substitute for proper ventilation, regular vacuum cleaning or an 

extractor hood or fan while cooking. 
●​ Reserve sufficient space around the unit for proper airflow, as recommended under Unit 

Setup. 
●​ Do not use the unit in bathrooms, kitchens, humid areas, near fireplaces, or in proximity to 

flammable or combustible products, as electric shock and a fire hazard may result. 
●​ Do not use water or other liquids, including flammable products, to clean the unit. 
●​ Never operate the unit if the plug or cord appears damaged. 
●​ Contact the authorised distributor or qualified personnel immediately for examination and 

repair. 
●​ Do not insert fingers or foreign objects into the air inlet and outlet or block them by placing 

items on the air outlet or in front of the air intake. 
●​ Do not place anything on top of the unit and do not sit on the unit. Do not place the unit 

directly below an air conditioner, as condensation may drip into the unit. 
●​ Do not operate this unit when using indoor insect repellents (aerosols) or in places with oily 

residues, burning incense or chemical fumes. 
●​ Do not use the unit in a room with significant temperature changes, as this may cause 

condensation inside the unit. 

 

Product diagram 



 
① Control panel 

② Air quality indicator 

③ Power cord 

④ Power adaptor 

⑤ 3-in-1 HEPA filter, active carbon filter and pre-filter 

⑥ Adaptor port 

Air purification system 
The unit features a 3-in-1 filter system that includes a pre-filter, antibacterial HEPA H13 filter, and 
activated carbon filter to effectively capture airborne pollutants. Additionally, the built-in negative 
ion generator helps clean and refresh the indoor air. 

① Pre-Filter​
Traps large airborne particles, such as hair, dust, and pet dander. 

② Antibacterial HEPA H13 Filter​
Captures 99.97% of microscopic allergens and germs as small as 0.3 microns from the air with a 
proven ability to kill bacteria and prevent mould growth. 



③ Activated Carbon Filter​
Neutralises odours caused by smoke and VOCs emitted from new furniture, household 
disinfectants, paint and more. 

④ Negative Ions​
Releases negative ions into the surrounding air to help with the removal of airborne particles and 
freshens the air. 

Note: The HEPA and carbon media are combined as a composite filter. The ioniser is a purification 
stage (not a physical filter). 

 

Installation Guide 
⚠ Note: Remove plastic bags from filters before first use 

 

1.​ Remove the unit from the box and protective bag. 
2.​ Open the bottom plate/filter door (press the OPEN handle). 
3.​ Take out the filter and remove all protective plastic. 
4.​ Re-insert the filter securely with the pull-tab facing outward (if present). 
5.​ Close and lock the bottom plate. 
6.​ Plug the adapter into the unit and then into a wall socket. 

 

 



Positioning the Air Purifier 
 

 

For proper airflow, please follow these guidelines on where to place the unit: 

●​ Avoid placing the unit behind curtains, under windows, near furniture or shelves, or near 
any obstacle 

●​ Ensure its air inlet and outlet are not blocked 
●​ Position the unit at least 30cm away from any wall or furniture 
●​ Reserve at least 30cm of space above the unit 

Important Notes 

●​ When the unit is not in use, switch it off and unplug it from the electrical outlet. 
●​ If the unit will not be in use for a long period of time, pack and store it according to the 

Storage Instructions. 

 

 



Display Panel & Operating Instructions 

 

Power button 

 

 Connect to power, then press Power to turn on/off. 

On power-up, the unit starts in Auto mode. The front AQI light will 
cycle then show current air quality. 



Air Quality 
Indicator lights 

  

The AQI colours will change based on the PM2.5 measurement level 

PM2.5 measurement Air quality level AQI light colour 

0 ~ 12 Good Green 

13 ~ 35 Moderate Yellow 

35 ~ 55 Very moderate Orange 

56 ~ 150 Poor Red 

151 ~ 250 Very poor Purple 

250 ~ 999 Unhealthy Maroon / brown 

 

Fan speed button 

 

Press Fan to cycle: Auto → 1 → 2 → 3 → 4 

In Auto, the PM2.5 sensor adjusts speed automatically: 

PM2.5 level Fan speed 

0 ~ 12 1 

13 ~ 35 2 



36 ~ 55 3 

56 ~ 999 4 

 

Sleep Mode 

 

●​ Press Sleep to dim/turn off display LEDs and run at lowest 
speed (1). 

●​ Press Sleep again (or any key) to return to normal operation. 

Child lock 

 

●​ Press and hold Fan for ~3 seconds to enable/disable Child 
Lock. 

●​ When enabled, a lock icon lights up and all buttons are 
disabled. 

Negative ion 
function 

 

●​ The negative ion function is enabled by default when the unit 
is switched on, indicated by the Negative Ion indicator on the 
digital display panel.  

●​ Use the Ionmax mobile app to enable/disable the negative 
ion function.  

Filter 
replacement 
indicator & reset 

 

 The filter timer alerts after approx. 1,400 operating hours (about 4–5 
months, depending on use). 

When the filter indicator illuminates, replace the composite filter. 

After replacement, press and hold Sleep for ~3 seconds to reset the 
filter indicator (light goes out). 

Wi-Fi indicator 

 

●​ Shows connection status for app control (2.4 GHz network 
required). 

●​ Flashing = pairing mode; steady = connected; off = not 
connected. 



Mobile App Setup 

 

Download the Ionmax app on your phone. 

Scan the QR code or visit ionmax.com.au/app 

 

 

1.​ Download and open the Ionmax app, then register a new account or log in. Plug the air 
purifier into a power socket and switch it on. Press and hold the Power button for 3 
seconds until the Wi-Fi indicator light flashes — this means the unit is in pairing mode.​
 



2.​ In the app, select or create a location for your air purifier.​
 

3.​ Go to "Devices" and tap the "+" icon to add a new device.​
 

4.​ Choose "Air Purifiers", then select "EZ Mode" (default).​
 

5.​ Enter your 2.4GHz Wi-Fi network name (SSID) and password. The app will automatically 
search and connect your air purifier.​

 

Cleaning and Maintenance 
⚠ Always switch off and unplug the unit before cleaning. 

Clean the exterior 

●​ Wipe with a soft, slightly damp cloth. Do not allow water to enter the unit. 
●​ Avoid solvents, sprays, and abrasive cleaners. 

Clean the pre-filter and sensor 

●​ Pre-filter: Vacuum gently once a month (more often in dusty environments). 
●​ PM2.5 sensor (every 6–8 weeks or if readings seem off): 

○​ Remove the sensor cover. 
○​ Lightly wipe the sensor lens with a cotton swab dampened with water only; dry with 

a clean swab. 
○​ Refit the cover. Do not use alcohol or solvents on the sensor lens. 

Filter replacement & storage 

●​ Replace the composite filter (HEPA H13 + Activated Carbon) when the indicator illuminates 
or if airflow/odours persist after cleaning. 

●​ Do not wash or rinse the composite filter. 
●​ For long-term storage: unplug the unit, remove and clean the filters, then store the unit and 

filter in sealed plastic in a cool, dry place. 

  

Filter Replacement 
For new units: The unit comes with the filters fitted inside. Please remove the plastic packaging 
from the filters before using the air purifier. 

When replacing with new filters, remove all plastic packaging from the new filter in step ③ and 
place the new filters into the unit, as described here. 



 

 

Troubleshooting Guide 
Before carrying out any of the following service checks, unplug the unit from the power supply. 

DO NOT attempt to repair or adjust this unit's electrical or mechanical functions. All servicing 
should be performed by qualified personnel only. 

If the problems persist, please contact Ionmax support for assistance. 

Problem Probable Cause Solution 

Unit won’t switch on Power cord not 
seated; damaged 
cord; filter not installed 
correctly 

Re-seat plug; replace damaged cord; 
reinstall filter correctly 



Air smells unpleasant Filter saturated with 
odour/dust 

Replace the composite filter 

Poor purification Very dry air / poor 
placement 

Increase humidity; ensure ≥30 cm 
clearance and remove obstacles 

No airflow Air inlet or outlet is 
blocked 

Remove any blockage  

Odour from air outlet Filters are dirty or 
needs replacement. 

Replace with new filter 

Poor air purification 
effect 

Room humidity is too 
low 

or 

Unit is operating in an 
unventilated room or 
surrounded by 
obstacles. 

Increase the room humidity levels 

or 

Remove any obstacles or obstructions 
surrounding the unit. 

App control not 
working 

Phone not on Wi-Fi; 
device not paired 

Ensure phone is on Wi-Fi; hold Wi-Fi for 
~3 s to re-pair; follow app steps 

Error code 'EO" is 
shown on the display 

PM2.5 sensor error Switch off the unit and pull the plug from 
the socket.​
Connect the plug to the socket and switch 
the unit on again. 

Error code 'FFF" is 
shown on the display 

Motor is blocked or 
stopped 

Switch off the unit and pull the plug from 
the socket.​
Connect the plug to the socket and switch 
the unit on again. 



Error code 'EEE" is 
shown on the display 

PM2.5 sensor error 
and motor not working 

Switch off the unit and pull the plug from 
the socket.​
Connect the plug to the socket and switch 
the unit on again. 
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